Premier Cricket CAS - Membership Survey Template

Section A - Demographics

* 1. What gender are you?

* 2. What section of the Club are you predominantly involved with? (tick as many as applicable)

D Player
I:I Coach
D Volunteer

D Committee

D Supporter

D Other (please specify)

* 3. If you have ticked a Player or Coach, can you please advise which of the following roles within the Club
are you predominantly involved with? (tick as many as possible)

D Juniors

D Academy Squad

D Seniors

D Women's Cricket

D Not Applicable

* 4, How far (by car) do you live from the Club?

0-10 mins 11-20 mins 21-30 mins 31-40 mins Over 40 mins

Distance from
Club (mins) O O O O O




* 5. Which of the following reasons best describes the reason why you joined the Club? Tick one box only
Because it is the nearest Club to where | live
Because the Club was recommended to me by a contact/s | know
Because | didn't like other Clubs that | have been involved with
Because the fee structure is more affordable than other Clubs
Because | found information about the Club on the Internet

Other (please specify)

* 6. How long have you been involved with the Club? Tick one box only

0-2 Years 3-5 Years 6-10 Years 11-15 Years 16-20 Years 20+ Years

Number of Years




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Coaching

* 7. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick only
one box

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

The quality of coaching

meets with your O Q O O Q O

expectations.

The coaching staff have
adequate experience,

knowledge and skill to

conduct training for the O Q O O Q O
section(s) of the Club in

which you are involved.

The methods of the
coaching staff are in line

with Australian Cricket's Q O Q O O Q

Coaching Strategy — The
Australian Way.

| would be prepared to
pay additional fees to

obtain extra

individualized coaching if O Q O O Q O
it was available and

affordable.




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Facilities + Council Relationship

* 8. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick only
one box

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

The Club’s facilities meet

with my expectations O Q O O Q O

and needs.

The Club’s facilities

provide sufficient space

for the activities in which O O O Q O O
| am involved.

Please indicate your

Club’s relationship with O O O Q O O

your Local Council

* 9. Please indicate what you think should be the Club’s highest priority in relation to facilities.
() Playing Fields
() Clubrooms
Q Change Rooms
Q Training Facilities

O Other (please specify)

* 10. Should the Club impose a fixed levy on Club members or ask members to be engaged in fundraising to
assist with developing and improving the Club’s facilities.

Q Impose a Fixed Levy

Q Ask members to be engaged in fundraising

Value of Fixed Levy




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Culture & Volunteers

* 11. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick only
one box.

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

The Club has a Code of

Behaviour that players O Q O O Q O

abide by:

The Club deals with all

indiscretions and

complaints in an O O O Q O O
appropriate manner:

The Club has a strong

volunteer base to call O O O O O O

upon:
The Club is a welcoming

environment for Female

Members of the Club Q O Q Q O Q
and Female Visitors:

The Club has a wide

range of diversity and

skill set within their Q O Q O O Q
volunteer base:

The Club supports
everyone that walks

through their doors,

regardless of their race, O Q O O Q O
gender, religious beliefs

or sexual preference.




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Events

* 12. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick
only one box.

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

| am happy with the
t iety of t
rEpEbimay @ O O O O O
the season:
| would be interested in
isti ith |
b socil svents f O O O O O O

available:

13. If you have ticked Agree or Strongly Agree to Question 12.2, please state what type of social events
you would prefer to assist with:




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Communication & Promotion

* 14. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick

only one box.

Strongly Agree Agree Unsure
Information on the Club’s
activities, services and
events is readily O Q O
available.

The Club provides
regular updates to its

members regarding

recent and upcoming O O O
activities through its

Social Media channels.

* 15. The most effective method of communication for me is?
Email

Text Message

Social Media (e.g. Facebook, Twitter)

Newsletter

Word of Mouth

O OO000O0

Other (please specify)

*
-
(o]

. How often do you use the Club's website?
Frequently (more than 5 times a week)

Regularly (3-4 times a week)

Occasionally (1-2 times a week)

Rarely (1-2 times a month)

O O00O0

Never

Disagree

O

Strongly
Disagree

O

N/A




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Positioning in the Community

* 17. How do you see the Club's positioning in the local community?

Q Strong
() solid
Q Average
() Poor

Q Attention Required

* 18. What do you think can be done to improve the Club’s positioning in this space?




Premier Cricket CAS - Membership Survey Template

Section B - Management & Administration

* 19. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick
only one box.

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

| believe the Club is

being managed in a O Q Q O Q O

correct manner:

| believe the Club is

financially sound to O Q O O Q O

operate:

* 20. Do you have any skills/qualifications that may be of assistance to our current Committee and/or
Volunteers?

Q Yes
O No

If yes, please specify




Premier Cricket CAS - Membership Survey Template

Section B - Club Feedback - Formats

* 21. Please tell us what you feel about the following statements, and feel free to agree or disagree. Tick
only one box.

Strongly
Strongly Agree Agree Unsure Disagree Disagree N/A

| am happy with the
fixt ised by th
Competon our Cubis O O O ® O
affiliated to:
| am happy with the
t day/s of play that
f:;rAezso;);tiso?] I'?Jra]y ) O Q O O Q O

Cricket on:

* 22. Please advise which of the following formats you would prefer to play and the day/s to play them.

Yes/No Day of Play (1st Choice) Day of Play (2nd Choice)
Two Day Cricket = = =
One Day Cricket : c 3
T20 Cricket = = =

10
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Section B - Club Feedback - Community Engagement

* 23. How active is your club in community activities?
Q Frequently

Q Regularly

O Occasionally

O Nevel

* 24. Does your Club have a plan outlining when and how to connect with community groups and/or other
organisations in your area?

O Yes
Q No
O Unsure

* 25. Would you be interested in assisting the Club with community related activities?

O Yes
Q No
Q Maybe

* 26. Has your Club attended an A Sport For All Workshop run by Cricket Australia and/or your State Cricket
Association?

O Yes
O No
Q Unsure

11
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Section C - General Feedback

* 27. Please rate the following statement: | believe the Club is making good progress in meeting the needs of
those within their community.

() strongly Agree
Q Agree

(") Unsure

Q Disagree

Q Strongly Disagree

28. Do you have any other feedback that you wish to discuss?
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Premier Cricket CAS - Membership Survey Template

Thank You

Thank You for completing this survey. The feedback provided will be used to help shape the Club to meet everyone’s expectations and
requirements.
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