GETTING
STARTED
with...

PROCESS
TO DATE
Why the change?
MyCricket was first launched 13 years ago – before we even had smart phones.
The platform has become outdated, making it more difficult for volunteers to do
their jobs effectively and efficiently. You have told us you needed a change and
we have listened!
As we know, technology has moved on dramatically in this time. Our new partner
PlayHQ is building a modern, intuitive, cloud-based digital platform for community
Clubs and Competitions across Australia that will better meet your needs. It will
focus on helping you do the core jobs of registration, payments, competition
management and scoring really well.
Rather than being a ‘jack of all trades and master of none’, PlayHQ is focused
on providing the core functions whilst allowing other complementary software
solutions to be seamlessly ‘plugged-in’ (integrated) to build out a broader suite
of Club & Competition management tools.
One example of such a ‘plug-in’ is PlayHQ’s integration with Mailchimp, which will
allow you to effectively communicate over email with your members with just
a few clicks of your mouse.

User requirements / Discovery process
Before making the decision to change platforms we consulted widely with the
cricket community.
The discovery process for developing the user requirements of the new PlayHQ
system lasted 16 weeks. This included a thorough consultation with Australian
Cricket staff and over 120 volunteers from Clubs and Associations across the country.
As a result, approximately 850 individual requirements were identified and
synthesised into a program of work to ensure the new system will allow you
to perform the essential tasks associated with running cricket Clubs
and Competitions. We will also gather feedback from users throughout this
transition phase to ensure we continue to improve the system into the future.

TIMELINE
OVERVIEW
There will be no impact on the 2021/22
Summer Season, all competitions will
continue to be managed on MyCricket.
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SYSTEM
INFORMATION
HISTORICAL DATA
CURRENT PAYMENT OPTIONS

Currently, the PlayHQ system allows
payments to be taken by Credit Card or
Debit Card using Stripe as the secure
payment gateway.

Cricket Australia is retaining all historical
data for Clubs and Associations to
access. Players’ career stats will still be
available in the MyCricket App.

PlayHQ is currently exploring additional
payment solutions to provide greater
payment flexibility for participants.
MOBILE FUNCTIONALITY

MYCRICKET APP

All of the common and more regular
competition management tasks
(eg. team selection, registrations etc)
will be optimised for mobile phone use.

During this transition phase your one
stop shop for statistics and historical
data will remain the MyCricket App.

That said, we will recommend larger
tasks such as fixturing be conducted
on desktop.

PLAYER REGISTRATION
UPLOADING DATA FROM PREVIOUS SEASONS

In the next season or two, while you still
manage cricket via the current MyCricket
system, we encourage you to continue
to upload historical data via the current
method.
Moving forward all data will be stored
within a Cricket Australia database.
After the transition to PlayHQ is complete
you will no longer be able to upload
historical data via MyCricket.
However, Cricket Australia will be developing
an alternative method to upload historical
data into our database for safe keeping
and future use/access.

Individual online registration will be
mandatory for all participants once you
have joined the PlayHQ system. Manual
and paper-based registrations will
become a thing of the past. All participants
will need to register themselves on the
PlayHQ system for each program/
competition/season they wish to
participate in.
Participants who also play other sport(s)
managed on the PlayHQ system (eg. Netball,
AFL and Basketball – Vic & Tas only) will
be linked to their single participant
PlayHQ account. This means you will
be able to see all your sporting stats in
the one place. No need to remember all
those pesky passwords.

SYSTEM INFORMATION CONTINUED...

COMPETITION SETUP

ADMIN ROLES

PlayHQ has digitised what has previously
been a manual process for Associations to
take team entries from Clubs.

We plan to streamline and simplify
the admin roles that exist within
PlayHQ. Currently, there are only two
roles that will be available at the time
of registering:

Associations will be responsible for
inviting their Clubs to participate in the
upcoming season.
Clubs can then set up their registration
forms for members to register for the
upcoming season before creating their
teams within the PlayHQ system.
This adds flexibility to what competition
a Club can participate in and also
allows Association representative sides
to easily participate in other competitions.

1. Club Admin
Complete access to the user’s
respective organisation, with the
ability to complate all necessary
administrative tasks (eg. team
selection, reporting, program
management, participant
management etc.).
It is worth noting this admin role will
also apply to Associations, but the name
will remain the same.
2. Scoring Admin
The purpose of this role is to allow the
user to upload match results. This role
will have no other access.

PHASED ROLLOUT OF PLAYHQ

To ensure we can provide every Club
and Association with the training and
support you need, we are phasing
our transition to PlayHQ over two
seasons. Cricket Australia is working
directly with each State & Territory
Cricket Association to ensure our
rollout plans reduce the need for Club
Administrators to use both systems
– MyCricket and PlayHQ - during the
same season.
With complex competition structures in
certain states, we cannot guarantee that
all early adopters will only operate out of
one system in the 2022/23 season.
But rest assured this will only be
temporary as we move through this
transition phase. We will ensure that
we limit this as much as possible
and provide additional support to the
Clubs impacted.

Other roles are currently being
considered. But the aim is to keep
admin access simple and clean.

CLUB WEBSITES

Current Club and Association MyCricket
websites will be retired once the
transition to PlayHQ has been complete.
We understand how important websites
are to volunteers, players and members.
So we are working hard to make it easy
to move your current content to the new
system.
We are currently assessing potential website
solutions in consultation with community
research and users. We will provide
an update when this is complete.

MORE
INFORMATION
Onboarding / Training
We understand that change is not easy. Cricket Australia is dedicated to supporting
the community in the transition to PlayHQ and to providing the best possible
experience for your Association and Club.
We are currently developing a community onboarding plan that will cater
for people with varying digital/online skills and experience. This will include
a combination of face-to-face support, online virtual training in small groups,
a selection of ‘how-to-guides’ and instructional videos.
PlayHQ will also implement ‘in-product’ support features that help guide users
through each step of every workflow within the PlayHQ system.

Webinar / Subscriber / User Feedback

For all key PlayHQ updates, we have a dedicated PlayHQ
page that you can find here.

For those of you who want to be kept up to date more
regularly make sure you subscribe to our PlayHQ subscribers
list. If you want to receive these monthly updates straight
to your inbox please sign up via the form here.

It’s also worth mentioning that our PlayHQ subscribers are the first to receive
invites to our quarterly community webinars.
Here the community gets to hear directly from Cricket Australia
and PlayHQ representatives who provide in-depth progress updates,
as well as sneak peaks at specific system functionality.

